Delivery of Service to a Different MPOE/NID
This process outlines both the CLEC’s and AT&T’s responsibility when service has been delivered to a Minimal Point of Entry (MPOE)/Network Interface Device (NID) other than the one specified by the CLEC on its order.
AT&T’s Responsibility

It is the responsibility of AT&T to move service when it has been delivered to a different address other than the one on a CLEC’s order or when service has been delivered to a MPOE/NID in a different unit/suite/apartment/dorm when there are multiple MPOEs/NIDs serving one building and no cross connection exists between the NID and the unit.

CLEC’s Responsibility (When no cross connection exists)
It is the responsibility of the CLEC to:

· Connect the IW to the AT&T Minimum Point of Entry (MPOE)

· Tag the line at the MPOE/NID closest to the unit 
· Call the LOC to open a trouble ticket

· Provide all necessary information that the AT&T technician will need (*see below) 

· Provide the inside wire (IW) from the MPOE/NID

*Information required to open a trouble ticket:

· Address and location of end-user 

· End-user’s access hours
· On-site contact number

· AT&T service order number installing the service

· Detailed information on where the line is tagged
NOTE:  If a dispatch is requested and AT&T has already tagged the line at the correct location, the CLEC will incur a charge for an unnecessary dispatch.  This follows current established procedures.

After the CLEC initiates a trouble ticket requesting that the service be moved, AT&T will:

Service Center
· Verify address and location on the AT&T service order with the address and location the CLEC provides in its trouble ticket.
· Warm transfer the CLEC to the LSC if the address and location on the AT&T service order does not match the address and location the CLEC provides on the trouble ticket.
· Tone the line when the CLEC’s technician is on premise if service was provided via a cut through.

AT&T Technician

· Install and tag the circuit/telephone number at AT&T’s Minimum Point of Entry (MPOE)
· Respond within the applicable repair timeframes

If the CLEC feels the above process is not being followed, they would need to provide ticket examples in order for AT&T to review.   

